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2015 Board of Directors
Mike Belsky | Columbia Gas of Pennsylvania
Warren Byers | M.W. Byers Company
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Megan Eaton | Ohio Valley Hospital
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Gretchen Moore | Strassburger McKenna Gutnick & Gefsky
Frank Polito | COMCAST Communications
Aaron Rapport | Bayer Corporation
Don Smith | Robert Morris University
Josephine Smith | Pittsburgh Technical Institute
H. Rochelle Stachel | HRV Conformance Verification Associates, Inc.
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Al Valentine | PNC Bank - Moon Township
Jeff Woodcock | Civil & Environmental Consultants, Inc.
Julian Wynnyckyj | Securitas Security Services USA
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Advertising & Marketing: Michelle Kreutzer
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THE CHAMBER MISSION
To advance economic vitality by providing advocacy,
information and services to our members and the
business community.

THE CHAMBER VISION
It is our vision to be the unified voice
for our region’s business.

IN THIS ISSUE
06 Times of Change in Workforce
Learn about the empowerment of businesses and
individuals through job training and education programs.

08 Membership Update
Take a look at our newest members and meet our
Ambassador of the Month winners!

10 Member News
Enjoy the latest news announcements from fellow
members.

12 Leadership Profile: Matt Smith
Learn about our featured leader, Matt Smith, President of
the Greater Pittsburgh Chamber of Commerce.

14 Community Profile: Green Tree
Get to know your Pittsburgh Airport Corridor
communities.

16 Members Helping Members
Be inspired by another story of member-to-member
good deeds and acts of kindness.

17 Military Update
Learn what’s new with our local military bases and the
Honorary Commanders Association.

18 Chamber Report
Find out what the Chamber has been doing for you and
our business community.

20 Generations in the Workplace
See how the variety of generations in the workplace are
changing how we communicate.

26 Foundation & Education Update
Get an update on the PAACC’s education-related
initiatives and the Enterprise Foundation.

LEGISLATIVE
BREAKFAST
Friday, September 11 | 7:00 a.m.
Montour Heights Country Club
Presenting Sponsor:

Meet government officials whose local, state
and federal efforts impact YOUR business!
Raise questions, address concerns and exchange ideas.
Special Guests Include:
U.S. Congressman Tim Murphy
State Senator Elder A. Vogel
State Representative Jim Christiana
State Representative Nick Kotik
State Representative Mark Mustio
State Representative Jason Ortitay
Councilman Tom Baker
Councilman Michael Finnerty
Moderated by
Jon Delano, Political Analyst - KDKA
Stay tuned to www.paacc.com or call 412.264.6270
for guest updates and additional event details.
Members - $40 | Non-members - $60
Early Registration Encouraged!

412.264.6270 | paacc.com
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2015-2016 Editorial Schedule
December - Ads & Member News due Nov 1, 2015
June - Ads & Member News due May 1, 2016
December - Ads & Member News due Nov 1, 2016

Advertising & Exposure
For advertising, contact Michelle Kreutzer at
mkreutzer@paacc.com or 412.264.6270.
For member news & content contribution
opportunities, contact Kelly Burgos at
communications@paacc.com or 412.264.6270.

FROM THE PRESIDENT
a s p e c i a l m e s s a g e f r o m PA A C C l e a d e r s h i p

O

ur doors have been wide open lately. We recently
shared lunch with the Jamestown, New York
Chamber of Commerce, and then, with our help,
they were able to fit in trips to the Warhol, Mt. Washington,
and our two magnificent stadiums on the North Shore
before their late afternoon flight back to Jamestown.
I was invited to a meeting
with the Consul General of
Canada, John Prato; County
Executive Rich Fitzgerald; and
Vince Gastgeb of the Airport
Authority to discuss ways
we could work together on
important issues for both
countries. A week later,
Canadian Consul Vikas Sharma
spoke at our Energy Neighbors
Breakfast about the impact of
the energy sector on Canadian
commerce. The day before,
Sharma offered a seminar with the U.S. Customs and Border
Patrol on the Nexxus program, which helps speed security
checks for travelers and commercial shipments between the
United States and Canada.
On August 3, we facilitated a meeting with U.S. Senator Pat
Toomey at the request of the U.S. Chamber, which presented
its Spirit of Enterprise Award to Senator Toomey. Thanks to
our member, Pittsburgh Technical Institute, which graciously
opened the doors of its new oil and gas building for that
meeting.
On August 21, we hosted “Breakfast with Congressman
Tim Murphy” and learned about what’s happening and not
happening in D.C., and had him answer your questions.
More of your legislative questions can be answered at our
September 11 Legislative Breakfast which provides you the
opportunity to hear from and ask questions of the federal
and state legislators in attendance.
Why tell you this? Well, because the Chamber opens the
door to lots of opportunities for you to meet and speak with
local, state, federal and international leaders. Be sure that
you’re there when the door opens.

Bernie Puzzuole
President/CEO
Pittsburgh Airport Area Chamber of Commerce

paacc.com
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events
Mark your calendar for the many opportunities you’ll have to
mix, learn, stay informed, and grow your business!
For event details, updates and registration, visit paacc.com or call the PAACC office at 412.264.6270.
Note: Event details subject to change.

OCTOBER (cont’d)
☐ 30 BREAKFAST BRIEFING: “New
& Old Friends”

Welcome the season of change.

featuring special guests Christina Cassotis,
CEO, Allegheny County Airport Authority,
and Matt Smith, President, Greater
Pittsburgh Chamber of Commerce
@ Sheraton Pittsburgh Airport Hotel; 7:30 9:30 AM

SEPTEMBER
☐ 3 EDUCATION SERIES SEMINAR
“The Monday Morning Quarterback:
Sharpen Your Leadership Skills”
@ Courtyard by Marriott PIttsburgh Airport
Settlers Ridge; 8 - 10 AM

☐ 11 LEGISLATIVE BREAKFAST

@ Montour Heights Country Club; 7 - 10 AM

☐ 17 BIZBLAST @ NOON

@ Wyndham Garden Pittsburgh Airport; 11:30
AM - 1:30 PM

NOVEMBER
☐ 4 EDUCATION SERIES SEMINAR
“Improving Your Bottom Line
Through Project Management”

@ Wyndham Garden Pittsburgh Airport; 8-10 AM

☐ 11 GITOMER NETWORKING
SEMINAR

@ Crowne Plaza Pittsburgh West Green Tree;
7:15 AM - 12 PM

☐ 13 BREAKFAST BRIEFING

@ Pittsburgh Airport Marriott; 7:30 - 9:30 AM

OCTOBER
☐ 2 SALLY M. HAAS BREAKFAST
ON ENTREPRENEURSHIP
“Lessons From the Experts”

☐ 20 PROGRESSIVE LUNCHEON
“Thanksgiving Blessings We Can
Give”

@ Embassy Suites by Hilton Pittsburgh Airport;
11 AM - 2 PM

@ DoubleTree by Hilton Pittsburgh Airport;
7:30 - 9:30 AM

☐ 7 EDUCATION SERIES SEMINAR
“Employee Engagement: How To
Get It & How To Keep It”

DECEMBER

@ Wyndham Garden Pittsburgh Airport; 8-10 AM

@ Montour Heights Country Club; 11 AM - 2 PM

☐ 8 BIZBLAST @ NOON

☐ 9 EDUCATION SERIES SEMINAR
“Leading A Multi-Generational Team”

@ Olivia’s Banquet Facility; 11:30 AM - 1:30 PM

☐ 4 JINGLEFEST

@ Wyndham Garden Pittsburgh Airport; 8-10 AM
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Attending PAACC events is
a great way to establish and
maintain valuable connections.
Your PAACC membership also
offers plenty of opportunities to
connect and stay connected in
between events.

PAACC.COM

Visit our Chamber website to see
what’s new, learn about member
benefits, search the business directory, stay informed about legislature
that impacts our region’s business,
read FlightLine online, learn about
the Airport Area, post a job or event,
and utilize helpful resources.

FACEBOOK

Visit facebook.com/paacc for event
and program updates, new member
posts, and helpful articles pertaining
to business, leadership,
entrepreneurship, marketing, human
resources, finance, and more!
Enjoy photos, videos, motivational
quotes, and fun TBT and DYK posts.
Like, comment on, and share posts
on your facebook page that you find
valuable. LIKE US on Facebook
and be the first to be in the know
and to greet new members as they’re
posted! At a Chamber event? Post a
comment or selfie.

TWITTER

Follow us on Twitter @AirportChamber for Chamber updates, business
articles, inspiration, photos, and all
the good stuff listed in the Facebook
section above...offered with the kind
of brevity only Twitter can offer. If
you see something you like, favorite
it or retweet it. At a Chamber event?
Tweet a comment or selfie.

LINKEDIN

Connect with us on LinkedIn.com/
pittsburghairportchamber to dialogue
with the Chamber on the world’s
largest professional network! Enjoy
new connections and accessing
updates, relevant business articles,
and inspiration.

Australia & Fiji | April 7-20, 2016

travel

Enjoy a taste of the South Pacific - Australia & Fiji
14 days | Starts at $5,589 (PAACC member price)
Includes roundtrip air, hotel, ground transportation, 16
meals, tour director, sightseeing and more!

China | April 7-16, 2016

Discover Beijing, Xi’an and Shanghai
10 days | Starts at $2,299 (PAACC member price)
Sponsored by the Pennsylvania Association of Chamber
Professionals, this trip includes roundtrip air, hotel, ground
transportation, 3 meals per day, tour director, sightseeing
and more!

California Rail Discovery | July 13-19, 2016
San Francisco, Lake Tahoe and the Napa Valley Wine Train
7 days | Starts at $2645 (PAACC member price)
Includes roundtrip air, hotel, rail experiences, ground
transportation, 9 meals, tour director, sightseeing and more!

England & London | Sept. 21-28, 2016

6 Nights in Windsor & trips to London, Stratford-Upon-Avon, Oxford, Salisbury, and Stonehenge
8 days | Starts at $3,595 (PAACC member price)
Includes roundtrip air, hotel, ground transportation, 8 meals,
tour director, sightseeing and more!

Jewels of Northern Italy | Nov. 4-12, 2016
Featuring Trevisco, Venice, Verona and Garda
9 days | Starts at $2,599 (PAACC member price)

Includes roundtrip air, hotels, ground transportation, 11 meals,
tour director, sightseeing and more!

For details and registration, contact the PAACC
at 412.264.6270 or paacc.com.

bon
voyage!
H

ere at the Pittsburgh Airport
Area Chamber of Commerce,
we are pleased to offer the
very best of international
travel opportunities. From business to
vacation travels, through the Chamber,
you are “Connected to the World.”
The photo below shows the happy
faces of travelers on our most recent
journey to the Canadian Rockies,
which departed on June 17.
Next stop is the Amalfi Coast in
November. Sorry, that trip is sold
out already -- but as you can see by
the list on the left, there are plenty of
more exciting trip offers that we have
planned for you!
Our trips are coordinated with
reputable travel agencies that offer
highly professional services including
the compilation of all your travel
paperwork, the presentation of trip
details at periodic informational
meetings held at the Chamber office,
and the offering of optional travel
insurance. The packages provided
are of the highest quality and
include comprehensive sightseeing,
all-inclusive packaging and very
reasonable pricing. You do not need
to be a PAACC member to take
advantage of our travel opportunities.
However, if you are a member, you
will enjoy even greater savings!
For trip details, visit the International
Travel page in the “Programs &
Events” section of our website. Or you
can always feel free to stop by the
Chamber office to pick up a brochure,
or call us at 412.264.6270.
Buon viaggio and g’day mate!

paacc.com
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Times of Change
in Workforce
By Sean Henderson
Director, PA CareerLink Pittsburgh/
Allegheny County
The pressure to make more for less, get products to the market
faster and cheaper, and use technological advances that seem to
occur at light speed, are all forces creating change in workforce.
Organizations are not as willing to hire, train, and grow an
individual in a career path as in previous years. This has been a
product of competition, and the rising cost of doing business, but
also the changing workforce that expects to have between eight
and twelve different jobs and/or employers during their lifetime.
This expectation, along with the technology explosion and the
pending departure of baby boomers from the workforce over
the next ten years, has created a gap in the number of trained
and available workers for entry level to mid-level jobs.
What is the answer? The answers, at least in Pennsylvania,
are in the innovative programs and initiatives available
to employers and job seekers provided by a number of
organizations throughout the city and state to train and
match individuals with the right jobs at the right companies.
One example is the “TechHire” initiative announced at a
gathering of the National League of Cities that provide $100
million in competitive grants to joint initiatives by employers,
training institutions and local governments that target workers
who don’t have easy access to training. Another example is
funding available to companies that are willing to hire raw
talent, provide on-the-job training, and give individuals a
new career path. This funding is available through the PA
CareerLink® Business Services team. Pittsburgh also offers the
Summer of Learn and Earn, which was launched by the Mayor,
Allegheny County Executive, and Steeler Hall of Famer Jerome
Bettis. This program will help to create summer jobs and begin
the process of building a pipeline of talent for the future. Such
a job pipeline is needed because the number of regional
workers aged 55 and older grew by 80,000 in the last decade,
while the number of workers between 25 and 44 dropped by
more than 100,000. During that same time period, more than
half the available youth jobs disappeared.
For workers seeking to change careers or upskill to the next
step along their career path, PA CareerLink® has scholarship
assistance and can help those workers choose an approved
training provider to attain a new skill, certificate, etc. that
other employers seek.
These job training and education providers include great
organizations such as PTI, CCAC, PIA, Rosedale Tech, Steel
Center, and more. They provide educational opportunities
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for jobseekers of all ages to learn needed skills for growing
industries in the region from oil and gas to healthcare,
construction, information technology, and manufacturing.
The job skills trained for include CDL’s, CNA’s, welding, heavy
machine operators, and automotive repair, to name a few.
So, whether you are just out of high school, or a baby
boomer looking for a new or better opportunity, there are
organizations poised to help you reach your goals.
These opportunities grew out of the passage of the Workforce
Innovation and Opportunity Act (WIOA), which replaced the
Workforce Investment Act of 1998, and will streamline the
public workforce system to make it more effective, efficient
and accountable. It promotes the employer-driven training
programs job seekers need to compete for and advance in
in-demand, family-sustaining jobs; reduces bureaucracy; and
untangles a web of confusing federal programs meant to help
people find work.
Some key components of WIOA include:
►An increased focus on industry-recognized certificates and
credentials linked to in-demand occupations
►Enhancement of the flexibility of federal workforce funds
►Setting common performance standard for all programs under
the bill
►Eliminating ineffective and duplicative federal workforce
development programs
►Improving outreach to disconnected youth.

The U.S. Conference of Mayors recently projected that the
Pittsburgh region will add more than 18,000 jobs in 2015,
and a projected 47 percent will require more than a high
school diploma.
So, as you can see, even though there are challenges in
workforce, there are many “forces working” to help you as a
jobseeker, and as an employer, find the right workforce match
for you.

For more information on these and other opportunities in
workforce, contact PA CareerLink® at careerlinkpittsburgh.com
or call one of their full-service career centers in Downtown
Pittsburgh 412.552.7100 or Forest Hills 412. 436.2225.

April - June 2015

Congratulations!

United States Coast Guard | 4/1/15

Ribbon Cutting Ceremonies

Vena Health & Wellness | 5/7/15

VIP III Nails & Lounge | 4/8/15

Tractor Supply Co. (Oakdale) | 5/12/15

Family Chiropractic Center | 4/9/15

Lendmark Financial | 5/21/15
Hyatt Regency Pittsburgh International Airport
bellfarm Kitchen | Bar | 4/23/15

Congratulations to all members who held
Ribbon Cutting Ceremonies to celebrate
new businesses, new or remodeled
facilities, or new programs! Special thanks
to all PAACC Ambassadors for sharing
and helping to create these celebratory
moments for fellow business leaders!

RC21X | 6/3/15

continued on page 11
paacc.com
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Member Milestones

Ambassadors of the Month!
Join us in congratulating our recent Ambassadors
of the Month for April through July of 2015.

Join us in congratulating the following members on
their milestone anniversaries (May through August):

50 Years
• Robert Morris University

40 Years
•Newmark Grubb Knight Frank

35 Years
•Bayer Corporation
•Tri-State Plastics, Inc.

Tom Pollard | April

Dan Wise | May

Miriem Bauer | June

Judy Scioscia | July

Popular Pittsburgh

Padgett Business Services

20 Years
• Airport Ice Arena
• Sandler Training by Peak Performance Management, Inc.
• Wyndham Garden Pittsburgh Airport

15 Years
• Expeditors International
• Tyler Mountain Spring Water
• TypeLink

10 Years
• Allegheny County Dept. of Economic Development
• Central Blood Bank
• DoubleTree by Hilton Pittsburgh Airport
• First Steps Pediatrics & Adolescent Medicine
• Kreider Digital Communications
• Midnight Blue Technology Services
• Mt. Lebanon Office Furniture and Interiors
• Representative Mark Mustio
• SW Pennsylvania Commission
• Television Ad Group
• The Society of St. Vincent DePaul

Nerium

Sewickley Valley YMCA

Thank you, Fran!
We will miss you!
On July 20, we lost friend,
PAACC member and
devoted Ambassador, Fran Treloar.
We are forever grateful for
her presence and service.

5 Years
• Aztec Steel Buildings Inc.
• Cornerstone at Tonidale
• Courtyard by Marriott Pittsburgh Airport Settlers Ridge
• Fortune Financial Services, Inc.
• Jason’s Landscaping & Lawn Service
• Koeberle Law Firm, LLC
• Pennsylvania Chamber Insurance
• Randy Belansky, LLC
• Roycroft Inc.
• Union Real Estate Company of Pittsburgh
• UPMC Urgent Care Center
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Interested in
becoming an
Ambassador?
Contact Susan Hovanec
memberservices@paacc.com
412.264.6270

Meet New Members
Join us in welcoming our newest members as of August 10, 2015. Be sure to reach out to them at PAACC events and/
or via email or phone. We encourage you to find them in the online PAACC Business Directory and to think of them as
you need the products and services they provide. Think Chamber first.
• ASSET Inc. d/b/a ASSET STEM

Education
• Black Powder Design
• Borough of Coraopolis
• Borough of Crafton
• Center for Serving Leadership
• City of Aliquippa
• Cloud Town Vapors
• CMIT Solutions of Pittsburgh
North
• Coates Web Solutions
• Collier Township
• Connections Preschool
• Conquest Oral & Maxillofacial
Surgery, LLC
• David Guido Coaching
• Excellence Cleaning Company LLC
• Fairfield Inn & Suites by Marriott
Pittsburgh/Robinson Township
• Fellowship Foods, LLC

• Fibrwrap Construction Company

• PA CareerLink Beaver County

• Gazette Printers

• Petland

• Greenlight Products

• PlacesMobile Inc.

• Hilltop Paving, Inc.

• Police Station Pizza

• i Heart Media, Inc.

• RBVetCo, LLC

• Jason S. Smida, CPA

• Smokey Bones Bar & Fire Grill 7526

• Jireh Mobile

• Speedy Furniture of Robinson

• Mars National Bank Mortgage

• The Wilson Group, LLC KW23

Division
• MedExpress Urgent Care
• Mid-Atlantic ProTel
• Minuteman Press
• Miracle Method of NW

Pittsburgh, Inc.
• Mr. Sign
• My Floor Needs, LLC
• Neville Roller Drome
• OTX Logistics Inc.
• Oxford Realty Service, Inc.

• Through HIS Hands
• T-Mobile
• Top Performance Results
• Total Sports Enterprises, LLC
• Tri-State Trailer Sales, Inc.
• Vena Health and Wellness
• Westpointe Apartments
• Your Natural Health 4 Life
• Zwigart Remodeling, Inc.

BE THE FIRST TO MEET NEW MEMBERS!
New Members: We LIKE you! And we welcome you with
a tweet! Like us back at facebook.com/paacc
Not-so-new-members: Be the first to meet & greet new
members when you like & follow us!

facebook.com/paacc | @airportchamber

72% of workers say intergenerational conflict
is an issue at work. It doesn’t have to be.
Express provides this work session to help:

Understanding and managing generations
in the work place
To schedule, contact:

Deb Gray 412.494.2000
deb.gray@expresspros.com

paacc.com
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Fellow members
soaring to new heights!

Global Links celebrates its sixth consecutive
year as a Champion for Change award winner
for environmental excellence from Practice
Greenhealth.

Our Lady of the Sacred Heart High School
thanks its business partners in the EITC/OSTC
tax credit programs for providing $137,533 for
tuition assistance.

Harmony Ridge opens outdoor space
following Fire featuring the Swhinery,
Championship BBQ Team set up for the season
on the beautiful property at Harmony Ridge.

Pittsburgh Tours & More, a division of
Pittsburgh Transportation Group, is kicking
off their new Delicioso: A Latin-Flavored
Culinary Tour this summer! Visit www.
pghtoursandmore.net for more details! Great
for groups and teambuilding events!

Herbert, Rowland & Grubic, Inc. (HRG) has
promoted Kara Smith to be their western
region marketing specialist in HRG’s West
Virginia, Ohio, and Western Pennsylvania
offices.
Hopewell Township (The Gateway to Beaver
County, PA) welcomed a new Chief of Police,
Brain Uhrmacher, in November; and 2 fulltime officers, Aaron Lopez and Jena Nicollette,
in May. For more info visit hopewelltwp.com.

5 Generation Bakers announces they have
earned a “Superior” ranking from the American
Institute of Baking with a Food Safety audit
score of 905.
Allegheny Medical Integrated Health
Services made the Top 100 Fastest Growing
Privately Owned Companies in Pittsburgh list.
Allegheny Medical Integrated Health
Services won a 2015 Best of Pittsburgh Award
in the Physical Therapy Clinics category.
ASSET STEM Education’s Biz-Ed Blitz will
connect business & education professionals
to share strategies for preparing students for
continued education & careers. 9/22 from
5-7 p.m. Event in partnership with Pittsburgh
Technical Institute. Register: biz-edblitz.
eventbrite.com.
Bocktown Beer and Grill’s Localfest, our
7th annual Celebration of Here, will feature
a regional tap takeover and locally-sourced
food from August 18 – 23.
Civil & Environmental Consultants, Inc.
(CEC) welcomed new principals Thom
Zugates, P.E., Steve Dombrowski, P.E., and Sam
Longo, P.E., to the Water Resources practice in
the Pittsburgh office.
Civil & Environmental Consultants, Inc.
(CEC) Principal Lauren R. Parker, P.E., a civil
engineer, was appointed to Governor Wolf’s
newly created Pipeline Infrastructure Task
Force (PITF) by Speaker of the PA House, Mike
Turzai.
Collier Township Board of Commissioners
proudly announces the township received the
2015 Governor’s Award for Local Government
Excellence in the “Innovative Community/
Governmental Initiatives” category for the
Collier Public Works Department garage roof.
Concord Hospitality Enterprises Co.
partnered
with
Rebuilding
Together
Pittsburgh for our June 9 Annual Share Day. 52
volunteers from 19 local hotels volunteered
312 hours to renovate and landscape three
Hazelwood homes.
Emo Trans Inc is pleased to announce the
opening of the following offices: Emo China,
Emo Japan, and Emo Hong Kong. Emo is
continuing to grow in key markets around the
world.
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HRV Conformance Verification Associates,
Inc. is delighted to announce the newest
additions to its Operations/Administration
team: Project Managers Sarah Hurr and Matt
Ruggieri; Operations Administrative Support
Sharon Merckle and Corey DeMaiolo.
HRV Conformance Verification Associates,
Inc. is delighted to announce the newest
additions to its Marketing team: Marketing
Coordinator Betsy Wehner and Marketing/
Proposal Specialist Christy Lesnett.
Latitude 360 is announcing Megan Abraham
as Director of Sales & Entertainment. She
will assist in corporate & holiday party
reservations.
LPW Technology, Inc. celebrated its first
anniversary in June. LPW Technology supplies
metal powders, analytical services, and
software for the additive manufacturing
market, (i.e. think rapid prototyping or 3D
printing).

Robert Morris University named AnnMarie
LeBlanc dean of its School of Communications
and Information Systems. She succeeds
Barbara Levine, associate professor of
communication, who will return to teaching.
Robert Morris University will celebrate
Homecoming Sept. 18-19, featuring a football
game September 19 against Notre Dame
of Ohio, class reunions, campus tours, and
tailgating. For details rmu.edu/homecoming.
STANDING FIRM: The Business Case to
End Partner Violence announces its 2015
Luncheon on 10/22 honoring Kristy Trautmann
of FISA Foundation, and The Pittsburgh
Technology Council. www.standingfirmswpa.
org
The Collier Township Board of Commissioners
has adopted a policy that pledges the intent
of Collier Township. The goal of “Live Well
Collier” Campaign is to improve the wellbeing, quality of life, education and standard
of living of its residents.
The Mall at Robinson is pleased to announce
the opening of A Lil’ Taste of Chicago, Bella
Vita, Fresh Healthy Café, Kolor-N-Kiln Pottery
Studio, and Primadonna Collection boutique.
The Mall at Robinson looks forward to the
opening of Chocolate Moonshine Company
this summer.

Management Science Associates Information
Systems Group Director, Brion Peck, will speak
about ROI: Justifying a Modern Service Desk
Solution at the Fusion 15 Conference in New
Orleans on November 1-4, 2015.

TMI Hospitality announces the September
opening of the BRAND NEW Fairfield Inn
& Suites by Marriott Pittsburgh Airport/
Robinson Township located on Sutherland
Drive near The Mall at Robinson.

Michael Baker International moved
to its new downtown Pittsburgh global
headquarters at BNY Mellon Center on June 1.
They maintain a significant presence in Moon
Township, its regional operations base.

Two Men And A Truck® is now proudly serving
Washington County and all counties in PA! We
look forward to taking care of the moving
needs for our neighbors in Washington, PA

Midnight Blue is pleased to announce the
addition of John Atkinson, Voice Services
Manager, a 20+ year veteran focusing on
Toshiba on-premise and hosted VoIP solutions.

VENA Health and Wellness is pleased to
announce that Dr. and Mrs. Paul Collier
received the Legacy Award for their
philanthropy from Our Lady of the Sacred
Heart High School this May.

Mt Lebanon Office Furniture and Interiors
is pleased to announce the expansion of their
expert interior design staff with the addition
of Amy Connelly in the corporate and contract
furnishings division.

Western Allegheny Community Library
announces partnership with West Allegheny
School District and Monark Student
Transportation, the new Book Bus is circulating
books to children and educational resources
to parents.

Mr. Sign has moved to a new location at 1316
Western Avenue in Pittsburgh’s North Side.
This new, larger space will accommodate their
continued growth.
Our Lady of the Sacred Heart High School is
excited to offer several new STREAM courses
for the 2015-2016 school year, including Intro
to Engineering Design & 3D Modeling and
Astronomy/Meteorology.

Share your business’ good news!
Stay tuned for the next PAACC “Got
News” email and submit your news by
November 1, 2015.

Minuteman Press | 7/10/15

Greenlight Products | 7/28/15

FASTER, LLC 412 Performance Chiropractic
& Build Bar | 7/29/15

SEB Connections Preschool | 7/30/15

Kiwanis Club of the Pittsburgh Airport Area | 7/22/15

June - August 2015

MedExpress Urgent Care | 6/29/15

Ribbon Cutting Ceremonies

Congratulations!

Conquest Oral & Maxillofacial Surgery, LLC | 7/23/15

Congratulations to all members who held
Ribbon Cutting Ceremonies to celebrate
new businesses, new or remodeled
facilities, or new programs! Special thanks
to all PAACC Ambassadors for sharing
and helping to create these celebratory
moments for fellow business leaders!

Total Sports Enterprises | 8/10/15

(Yes, Rocky Bleier, Jack Ham and Josh Miller are in the photo!)

paacc.com
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leadership profile
up-close & personal with leaders
in the airport corridor

Matt Smith
President

Greater Pittsburgh
Chamber of Commerce

greaterpittsburghchamberofcommerce.com
Matt Smith became president of the Greater Pittsburgh Chamber of Commerce, an affiliate of the Allegheny Conference on Community
Development, in June 2015. The Chamber advocates at the local, state and federal levels to improve the economy and the quality of life for
all who live, work and do business in the 10-county Pittsburgh region.
Prior to joining the Chamber, Smith represented the 37th Senatorial District serving in the Pennsylvania State Senate. While in the Senate,
Smith served as the minority chairman of the Banking and Insurance Committee and of the State Government Committee. He also served
on the Aging and Youth Committee, Appropriations Committee, Judiciary Committee and Transportation Committee.
During his Senate term, Smith was also appointed to the Pennsylvania Commission on Crime and Delinquency, the Basic Education Funding
Commission, and the Joint Legislative Air and Water Pollution Control and Conservation Committee.
Before being elected to the Senate, Smith served three terms in the Pennsylvania House of Representatives. He sat on the Appropriations
Committee during his entire tenure and spent his final House term as the minority Subcommittee Chair on Economic Impact and
Infrastructure. He also served on the House Finance Committee as the minority Vice Chair as well as the Insurance, Agriculture & Rural
Affairs Committees. He worked in a bipartisan manner on reform efforts such as reducing the size of the legislature and championed
student health and safety initiatives.
Born and raised in Bethel Park, Smith is a graduate of Bethel Park High School. He earned a Bachelor of Arts in History from Rollins College
in Winter Park, Florida and holds a law degree from Duquesne University in Pittsburgh, Pennsylvania where he was a member of the
Duquesne Law Review.
Prior to serving in elected office, Smith worked as an attorney for the law firm of Babst Calland in Pittsburgh where he specialized in
employment law.
Smith is a recipient of the Pittsburgh Airport Area Chamber of Commerce 2014 Chamber and Community Champion Award (photo on right
page) and of the Airport Corridor Transportation Association 2014 Community Partner Award; both awards recognized Smith and fellow
legislators for their bipartisan achievements. Smith has also received the 2013 ACHIEVA Award of Excellence in Legislation in recognition of
advocacy and policy efforts to serve individuals with physical and intellectual disabilities. In 2011, he received the Pennsylvania chapter of
the American Institute of Architects (AIA) Government Award for his leadership in promoting green sustainable development. In 2007, he
was named State Elected Official of the Year Award by the Allegheny County Library Association.
Smith’s service to the region was recognized by Pittsburgh Magazine and the Pittsburgh Urban Magnet Project (PUMP) as a 2010 Pittsburgh
‘40 Under 40’ award winner. Smith currently serves on the boards of: theAllegheny County Airport Authority, Jeremiah’s Place, The Senator
John Heinz History Center, Pittsburgh Botanic Garden, and Pittsburgh Ballet Theatre.
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At what point in life did you realize you wanted to pursue
elective office? What or who influenced that decision?
I have always been committed to public service, but did
not have the firm plan to pursue elective office until I ran
in 2006 for the state House in the 42nd legislative district. I
was influenced by many political leaders I considered role
models including Judge Mike Fisher and Greg Fajt.
When you were in high school, what career were you dreaming of?
I wanted to be a professional baseball player.
What were the most challenging adjustments for you as you
transitioned from practicing law to serving in public office?
One of the greatest challenges for any elected official
is time management and balancing the competing
demands of the position. These demands include serving
your constituents through strong constituent service and
taking the time to learn, study, and gather feedback from
stakeholders on the important issues of the day.
As a person who has been in a variety of leadership roles…
from a seat in the Pennsylvania Senate to seats on a variety of
boards and committees, can you share with us some of your
core leadership philosophies?
I believe it is important for anyone in a leadership role to
have a vision for where you want to take an organization.
My time as an elected official taught me that one must
develop goals and a clear plan for how to achieve those
goals.
Now that you are transitioning into yet another leadership
role as President of the Greater Pittsburgh Chamber of
Commerce, what are you most excited to help the Chamber
and the Pittsburgh region accomplish?
While in office, I have focused my efforts on growing the
economy and creating jobs, and I’ve done that with a
commitment to bipartisanship. As I make this transition
to the Chamber, I’m excited to take the knowledge and
perspective I’ve gained in Harrisburg and bring them
home to help advance the Pittsburgh region. I look forward
to making the region’s case at the local, state and federal
levels to address the opportunities and challenges that
face our region – from infrastructure, to workforce issues,
to economic and community development.
What are you most proud to have accomplished during your
time as a Senator?
I am particularly proud of my ability to work in a bipartisan
manner. Specifically, we were able to work in a bipartisan
manner to enact “Rocco’s Law” which increased the penalty
for the torture or murder of K-9 officers following the tragic
death of City of Pittsburgh K-9 Rocco.

What is your best advice for up and coming leaders in
our region? (i.e., How should they prepare for leadership
roles? What challenges can they expect? How does a leader
effectively maintain strength of convictions while being
flexible enough to move forward with changing times? Are
there any pitfalls they can/should avoid?)
One of the best pieces of advice I can provide to up and
coming leaders is to build a strong team around you in your
organization. I have been blessed to work with extremely
bright, committed, and talented individuals throughout
my professional career and have been able to rely on these
men and women to implement and execute the plans we
have put in place. One pitfall to avoid is to stop learning.
Who have been your key mentors and what have you learned
from them?
I have been lucky to have many mentors in my life, but it all
starts with what I learned from my father growing up and
particularly what he taught me during the many hours we
spent together on the baseball diamond and the basketball
courts of the South Hills. He taught me how to accept a loss
or disappointment and to use that experience to improve,
work harder, and come back the next day ready to succeed
and accomplish my goals. From my children, I have learned
the virtue of patience and that each individual has their
own path toward the finish line and their own thoughts on
how to get there.
What are three things people might be surprised to learn
about you?
I knocked on over 10,000 doors in my first campaign. I
played on a WPIAL championship basketball team and
WPIAL finalist baseball team. I’m also not, in fact, the actor
who plays “Dr. Who,” from the popular BBC TV series.

QUICK FACTS
Hometown:
Pittsburgh, PA

Education:
Rollins College
in Winter Park, Florida
and Duquesne University
School of Law

Family:
Wife, Eileen; two
daughters, Delaney and Emerson; and son,
Jameson.

Hobbies:
“Golf, running, spending time with my family.”

paacc.com
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GREEN TREE BOROUGH

The first suburban community you come to when heading
west out of Downtown Pittsburgh is Green Tree Borough. If
your commute takes you onto Interstate 376 West inbound
or outbound via the Fort Pitt Tunnel, the thought of the Green
Tree exit may make your shoulders rise in tension as you think
of the traffic associated with that stretch of road. Let’s put
those thoughts aside for the next few moments and learn how
much more there is to know about this vibrant Airport Corridor
community.
As a side note, if you are fairly new to Pittsburgh, just find a native
Pittsburgher to give you the tips and tricks in navigating the side
roads to bypass I-376 traffic.

When it comes to convenience and lifestyle, Green Tree is

hard to beat. The borough is five minutes from Pittsburgh,
15 minutes from the Pittsburgh International Airport, and
within 30 minutes of the region’s top entertainment venues.
The 2.1 square mile borough is home to approximately
4,800 residents and 563 businesses. In many ways, even
beyond its extraordinarily accessible location, Green Tree
has established a terrific balance between residential and
commercial uses.
Residents enjoy safe, walkable, affordable, and wellmaintained neighborhoods that boast seven parks, five
baseball fields, a soccer field, a dog park, lit walking trails,
a variety of recreational activities, a summer Concert in
the Park series, Thursday Farmer’s Market, a number of
opportunities for community gatherings, and outstanding
police and volunteer fire departments.
Green Tree’s Aiken Elementary is a Blue Ribbon School and
Keystone Oaks Middle School and High School are known
for excellent STEM education programs.
Though there are 10,000 people coming into the borough
each day for work, most commercial complexes keep a nineto-five schedule, so the bustle of the day fades into a quiet,
peaceful evening for those who call Green Tree home.
The borough’s commitment to keeping its residents
happy and safe has recently extended to a partnership
with surrounding neighborhoods Mt. Lebanon, Dormont,
Castle Shannon, Baldwin and Whitehall in the creation of
a multi-community emergency medical team known as
Medical Rescue Team South Authority (MRTSA).
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On the commercial front, businesses certainly benefit from
Green Tree’s geographic location. The implementation of
Parkway West in 1952 paved the way for the borough’s eleven
Parkway Center office buildings for which construction
began in the early 1970s. The office complex now houses
Comcast Spotlight, Quest Diagnostics and a number of other
businesses. In the late 1970s came Foster Plaza, which features
twelve buildings and over one million square feet of space.
Foster Plaza was one of the first campus-style commercial
properties in the Airport Corridor and has sustained its
standing over the years as a suburban Class A office park.
Green Tree also serves as home to five hotels ─
providing 1,000 rooms across several newly
renovated properties ─ and fifteen radio
stations including ClearChannel
Communications and Chancellor
Media
Corporation
(you
know that WDVE sign you
see from the Parkway
West?), CBS Radio, RENDA
Broadcasting, and Salem
Media Group.
New to the borough
are
two
major
developments: City Vista
and a Burns & Scalo spec
building.
City Vista is a 272-unit
apartment home complex
that recently opened to
provide upscale rentals in this
highly accessible suburb that
borders Pittsburgh. The property has
leased approximately 60% of its units, which
include one- two- and three-bedroom floor plans
as well as studio units. Amenities include a clubhouse, pool,
barbecue area, covered parking, pond, and a spectacular
view of the city, hence the name –City Vista.
The spec building, currently under construction by Burns &
Scalo, will offer 40,000 square feet of general office space.
The building, located behind Olive Garden on Greentree
Road, will be visible from the Parkway West, a very attractive
feature for business tenants. The project is expected to be
completed this fall. Leasing is now available through Burns
& Scalo Real Estate Services.

It is our pleasure to bring you the sixth installment of FlightLine’s “Community Profile” series –
an ongoing series that explores each of the PAACC’s 34 vibrant, historic communities.

Both developments are points of pride for the borough
management, as are the streetscape project and park
development that have been underway in recent years.
Borough Manager, Dave Montz, says Green Tree’s goals
are to provide the sustainable, top-notch infrastructure
necessary to ensure that the community continues to be a
great place to live, work and play.

Borough Council President Mark
Sampogna recognizes Margaret
Miscio who turned 100 years old
on July 8, 2015.

Written by Kelly Burgos for the PAACC with information and photos
provided by Dave Montz, Janice Adamski and Debbie Gawryla of the
Borough of Green Tree.

DID YOU KNOW?
● Green Tree was first settled in
1793 and grew into a farming
community with some
mining.

Borough Councilmen John Novak, David Rea, Rino Lindsey, and
Council President Mark Sampogna. Back row: Mayor Edward
Schenck, Councilmen Arthur Tintori, Ron Panza, and David Lorenzini.

● Green Tree, as in the
borough, is in fact two
words while “Greentree”
as in Greentree Road is
one word.
● Greentree Road was
originally an Indian trail
that was later developed
into a toll road as it became
a main artery into Pittsburgh.
The road was regularly traveled
by stagecoaches that would drop
off mail at the sycamore tree that once
stood on what we now know as Greentree
Road near Western Avenue. The borough was
named after this tree and the Green Tree Borough logo
is a replica of that original sycamore tree.
● Green Tree is the hometown of U.S. Congressman and
2012 Republican presidential candidate Ron Paul.
● Green Tree is the hometown of actor Zachary
Quinto who starred in Heroes and in the 2009 Star
Trek film. Quinto’s mother, Margaret Quinto, sat on
the Borough Council in the late 1980s.

To learn more about Green Tree, visit the Borough’s
official website at greentreeboro.com or call
412-921-1110.
paacc.com
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helping members

O

n July 16, close to 150 business leaders
gathered at Moon Township’s historic
Roselea Farm for the PAACC’s fifth
annual Summer Gala. The barbecue-themed
event featured foodie delights prepared by
bellfarm Kitchen | Bar, First Class Caterers,
and My Favorite Sweet Shoppe, as well as
luscious libations, live music, a silent auction,
games and prizes. Summer Gala is truly a
summertime favorite as networking mixers
go. But this year, something happened to
make it even more special.

Good deeds come full-circle from an auction donation to a charitable
gift to a valuable non-profit getting the help it needs. L-R: Jason
Smida, Amy Fazio, Lisa Story, Denina Bautti-Cascio, and Kelly Burgos.

The auction was about to close and two PAACC
member guests stood over a bid sheet with
pens in hand competing for the final, winning
bid. The item was the “Your Road Map To
Success” business consulting package donated
by a collective of consulting businesses
including Amy Fazio Business Growth
Strategies, Molly Bernarding Brand Strategy
& Design, Kelly Burgos Creative Services and
Denina Bautti-Cascio’s Sage Action Consulting.
In the midst of the friendly competition, the
bidders, Jason Smida of Jason S. Smida CPA
and Lisa Story of Hope Grows for Caregiver
Support (both PAACC members), struck up
a conversation in which Jason asked about
Lisa’s business. Once Lisa told Jason that she
runs a non-profit organization called Hope
Grows, he quickly drew a line through his last
bid and told her that he would not bid against
her and her non-profit organization. Lisa was
touched by Jason’s kindness and, of course,
was thankful that she was now the winner of
the package. But Jason took kindness to the
next level and paid for the package as a gift
for Lisa’s organization.
Lisa had been wanting and needing to engage
a business consultant to help her strategize a
growth and success plan for Hope Grows and
its programs that provide much needed care
and support for caregivers. Now, through the
kindness of a fellow PAACC member, she will
be able to move forward and get the help she
needs in order to continue helping others.
And the money she would have spent on the
package can now stay with Hope Grows to
serve its mission.
Jason’s act of kindness is an inspiring example
of members helping members. A big PAACC
“thank you” to Jason Smida!
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Offer good through September 30, 2015

culliganwater.com

military

Bosslift with
PAACC Honorary
Commanders
Military Matters by H. Rochelle Stachel of
HRV Conformance Verification Associates, Inc.
PAACC Board Liaison to the Military Affairs Council
Colonel Gregg A. Perez Assumes Command
of the 171st Air Refueling Wing
On August 2, 2015, during a formal ceremony, with troops in formation
and the passing of the flag, Colonel Gregg Perez assumed command
of the 171st Air Refueling Wing. Prior to assuming command, Colonel
Perez served as the 171st’s Vice Wing Commander. Having accumulated
over 4,800 military flight hours Colonel Perez has experience serving as
both a navigator and a military and commercial pilot. His operational
experience includes; Operation(s) Desert Shield/Storm, Iraqi Freedom,
Enduring Freedom, Noble Eagle, and Unified
Protector.

Pittsburgh’s
Military
Installations
Welcome PA Lt. Gov. Mike Stack
On August 19th, Lt. Gov. Mike Stack as Chair of the
PA Military Community Enhancement Commission
(PMCEC) visited the 171st Air Refueling Wing,
the 911th Airllift Wing, the 316th Sustainment
Command (Expeditionary) and the Navy Operational
Support Center (NOSC). The mission of the PMCEC
is to assist the Governor in the enhancement of the
military value of and advocacy for all installations,
organizations and defense related stakeholders
in the Commonwealth. Lt. Governor Stack was accompanied by the
Governor’s appointed senior military member of the PMCEC Ret. Admiral
William J. Fallon and other members of the Commission and Commission
staff. Also in attendance were Bernie Puzzuole from the Airport Chamber
and members of the Western PA Military Affairs Council Board of Directors
and Federal, State and Local political leaders from Western PA and local
community representatives. The day’s activities included a tour of each
base followed by lunch and briefings from each of the commanders. The
commanders briefed the Lt. Governor on their respective base operations
and the strong community interaction. The Lt. Governor was extremely
impressed with his visit and the level of support indicated from the
Western PA community. The Lt. Governor is pictured above with Col. Jeffrey
Van Dootingh. Photo courtesy of the 911th Airlift Wing.

HCA Partners with ESGR for 2015 Bosslift
Ten members of the Honorary Commanders Association had the
unique opportunity to visit Ft. Indiantown Gap hosted by the Employer
Support of the Guard and Reserve. The Gap is the home to the Joint
Headquarters of the PA National Guard, along with the facilities for
the Army Reserve, and the Civil Air Patrol. The May 13th and 14th, two
day event provided the Honorary Commanders a rare opportunity for
an up close and personal view of the leadership, management and
technical skills training provided to the National Guard and Reserve
forces at the installation. The activities included an opportunity to
operate weapons simulators (M4, M16, 50 and
60 caliber machine guns), helicopter simulator
with a Chinook (CH47) ride, view various UTES
(unit training equipment) as well as tour displays
of various types of armored military vehicles
(Stryker, Humvees, mine sweeper).

Welcome Cmdr. Leon McClain, Jr ─ New
Commanding Officer for the U.S. Coast
Guard Marine Safety Unit-Pittsburgh
and U.S. Coast Guard OSAGE
A change in command ceremony was held on
July 20, 2015. Captain Richard V. Timme serving as Commander, Coast
Guard (C.G.) Sector Ohio Valley presided. The ceremony was held at
the Heinz History Center where Cmdr. Lindsay N. Weaver-Marcenelle
relinquished port of Pittsburgh responsibilities to Commander Leon
McClain, Jr. Cmdr. McClain’s previous post was with the C.G. Personnel
Service Center’s Officer Personnel Management Division in Arlington,
Virginia where he served as a Marine Safety Assignment Officer.
Following the change in command, a retirement ceremony was held
for Cmdr. Weaver. Retired Vice Admiral Sally Brice-O’Hara, USCG, was
the featured speaker. The Chamber would like to congratulate Cmdr.
McClain on his important new post watching over Pittsburgh’s three
rivers and beyond.
HCA photos at top of page by Doug Keeter of the PAACC.

paacc.com
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chamber update

MEMBERSHIP
► Welcomed 74 new members

ENTERPRISE FOUNDATION
& EDUCATIONAL PROGRAMS
CHOICES
► Completed the CHOICES program year with
final presentations made to students in the StoRox school district and St. Malachy school

SCHOLARSHIPS
► The Enterprise Foundation announced
CONSOL Energy STEM Scholarships to three
students, one each from West Allegheny, Moon
and Montour school districts.

EDUCATION
► Commenced the PAACC 2015 Education Series
with the first four seminars focusing on online
marketing

► Hosted 12 events providing networking and
educational value to 783 attendees
► Chamber ambassadors conducted 15 Ribbon
Cuttings, 3 Milestone Ceremonies, and 11 “Just
Poppin’ In” visits for members
► Processed 1,339 Certificates of Origin
► Co-hosted progressive lunch with Women In
Energy Network - Appalachia (WEN) with special
guest speakers
► Hosted annual PAACC Women’s Interest
Network Panel & Luncheon to discuss “Career
Changes” with guest speakers Amy Fazio, Deb Gray,
Hannah Grey and Erin Molchany
► Welcomed representatives of Jamestown
New York Chamber of Commerce for lunch and
assisted with sightseeing tour of Pittsburgh and
the Airport Corridor

► Co-sponsored human resources seminar with
Spillman Thomas & Battle.
► PAACC Executive Vice President completed
her 2nd year at the Institute for Organization
Management, the professional development
program of the U.S. Chamber of Commerce
Foundation.

GLOBAL MISSIONS
► Sent 18 travelers to explore the Canadian
Rockies

COMMUNITY & GOVERNMENT AFFAIRS
► Participated in ribbon cutting for U.S. Coast
Guard Marine Safety Unit Headquarters in
Bridgeville, PA
► Participated with U.S. Chamber of Commerce
in presentation of Spirit of Enterprise Award to
U.S. Senator Pat Toomey

► Sold out November 2015 Amalfi Coast trip

► Presented a PAACC Leadership Award to
Gregory Dell’Omo for his leadership in promoting
the Airport Chamber during his tenure as
President at Robert Morris University

► Coordinated with travel partners on 2016 trips
to Australia, London, Northern California and
Northern Italy

► Testified before the Department of
Environmental Protection on proposed well
drilling regulations

GOVERNANCE
► Held annual Board retreat and utilized the
gathering as an opportunity to create the PAACC’s
three-year strategic plan
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► Attended military luncheon held in honor
of PA Lt. Gov. Mike Stack’s August 19 visit to
local bases including the 911 Airlift Wing, 316th
Army Sustainment Command, and the Navy
Operational Support Center (NOSC)

►

This update contains highlights from
April 2015 through August 2015.

S AV I N G S AWA I T !

NEW

!

affinity programs

NEW

!

NEW

!

Are you taking full advantage of
your membership and all the ways
it can save you money through
PAACC Affinity Programs?
Above, you’ll see ten Affinity Program partners
... all ready to provide discounted services and
products to your business just because you’re
a PAACC member! Save on insurance, business
telephone and internet service, app creation,
Google advertising and presence, credit card
processing, office supplies and equipment,
energy, and project management software. Good
stuff! Get it!

For details and easy program signup,
visit paacc.com.

Flexible, scalable, secure data center space
Facilities and infrastructure to support
your current needs and future growth

Information Technology Systems & Services Division
Colocation Services
Disaster Recovery
Managed IT Services
NOC Monitoring Services
Offsite Tape Vaulting
Cloud Backup & Recovery
Work Area Recovery
Migration Services

If you would like more information
about MSA’s data center facilities,
please contact us at 724-265-6527 or
visit www.msa.com/itss

paacc.com
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Generations in the Workplace
Changing Communications
by Deb Gray, Owner of Express Employment Professionals
How long have you been working? What changes have you seen in the workplace? There are the infamous technological changes
– fax machines replaced with scanners, typewriters replaced with laptops, phones are pretty portable, as is the ability to work
wherever and whenever. Computers may even do a job that you worked hard at years ago. Since the early 1990’s, we have changed
our way of communication a multitude of times.
For the first time in history, we have five generations toiling in the workplace together. The strength of the workplace in years gone by
was largely a success because of the similarities of those working together – the work team was a product of the same experiences and
environment. That is not the case today - as found by the respondents to a survey by the Society of Human Resource Management:

72% stated “intergenerational conflict is an issue at work”.
Let’s take a look at the different generations and see what drives them...
They account for less than 16% of our total
population and while they may not be
Traditionalists in the forefront of the workplace, their
_____________ values of loyalty, patriotism and hard
work still resonate on many levels. The
Pre-1946
primary difference from later generations
is that they place great value on face-to-face
communication, the wisdom of experience and
personal recognition such as handwritten notes.

The

Many Boomers are delaying retirement, even
until the age of 80. They are hardworking,
Baby
self-sacrificing and service oriented.
They are independent workers who
Boomers
_____________ sometimes avoid technology because of
the work involved in learning how to use
1946 - 1964
it. They sometimes default to face-to-face
discussions and phone calls because that is
innate to them. Supervisory attention may be
perceived as a lack of trust. They are motivated by title and money
but still appreciate traditional recognition.

Sources & References:
Express Employment Professionals:
Faces of Change – Understanding and Managing
Generations in the Workplace
Generations, Inc.:
Customer Relationship Management Magazine.
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Known as the latchkey generation, they account
for about 20% of our population. More than
half have earned a postsecondary degree.
They are very confident and feel restricted by
_____________
Baby Boomers. They thrive in work situations
1965 - 1978 with fewer rules, flexibility and creativity. Their
independent workstyle may result in them
being labelled impatient, cynical and lacking in
people skills. They are not as committed to the steps
necessary to become successful.

Generation
X

Otherwise known as “Generation X on fast
forward and self-esteem on steroids,”
Millennials millennials make up 30% of our population.
_____________
They are most influenced by the attention
1979 - 1995
they received from their parents. They are
self-confident, optimistic and tenacious.
They are creative and technologically
advanced. They work because they enjoy social
interaction, learning and the paycheck supports their interests
outside the office. They have high demands of the workplace and,
if not met, they will move on.

Linksters

_____________

1996 - present

This generation is still developing. We do
know that they are intolerant of prejudice
and are true team players. They prefer
texting over speaking, need constant
feedback and reassurance and want to be
recognized for their success.

I now challenge you to think of your workplace and
the individuals who work there. Which groups
are they in? Even after identifying the group,
you have to realize that each individual
may or may not fit the “norm” outlined
above for their generation. If a parent,
you certainly know that each child
is different and deserves to be
treated as the individual he/
she is. As a manager or
leader in the workplace,
the challenge of daily
success is allowing
the individuals
on your team
to
contribute
with their strengths
to bring success to the
workplace.
I am living the challenge of multiple
generations in the workplace with my team
of eight. They are solid and continue to grow
both personally and professionally. I, too, have
grown and recently had the opportunity to apply and
be accepted into Express Leadership Academy – a threeyear commitment. The year one coursework will focus on a
“Culture of Accountability”. The makeup of our work, thus far,
has looked at Trust and Driving Performance and the common
denominator between these key elements is what makes
the world go round – COMMUNICATION! Looking at these
groups on the previous page, you can see that each group
communicates differently. Face to face, written notes, emails,
texts, social media…which to use and with whom? And how
to phrase what you are saying so it isn’t misunderstood?
These are challenges facing today’s managers.
My team and I are working on knowing more about each other
so we can improve our communication at all levels during
our work day. In addition to the forms of communication,
we also have to understand DISC (personal assessment
tool measuring Dominance, Influence, Steadiness and
Conscientiousness) and which individuals are about getting
it done (D), having fun (I), being nice (S), and being precise
(C ). This is our starting point on being able to communicate
effectively and to not be at cross purposes. The challenge to
me as a leader is to ensure that everyone is heard and is truly
understood. Guy Kawasaki has a book entitled “Enchantment
– The Art of Changing Hearts, Minds and Actions.” His premise
is that in order to enchant your customers – you must first
enchant your team.

I would challenge
that change is
everywhere we look
and the only way to
live with it is to interact with
everyone you meet as
an individual. In the workplace, recognize that everyone
can contribute – find the common ground and listen more
than you talk. Oh yes, I would add one more thing – it is OK
to ASSUME – that is if you assume that everyone sets out to
do their best and may need help communicating what that is.
I hope to see you on September 3rd, for the fifth session in the
PAACC education series: The Monday Morning Quarterback:
Sharpen Your Leadership Skills.

_____________________________________________________

For more information about Deb Gray and Express
Employment Professionals, visit expresspros.com.

paacc.com
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2015 PAACC Golf Outing
The
41st Annual PAACC
Golf Outing was held on
June 5 at Quicksilver Golf Club
with 100 golfers in attendance. Special
thanks to the golfers, the golf club staff,
all our sponsors and auction donors, and our
volunteers who help make every event possible.
(L-R top to bottom) PAACC Chair Frank Polito
with Board member Sean Henderson; Board
members Melissa Hodge and Hal Homler;
Beverage Cart Sponsors; eager golfers;
Marshmallow Drive volunteers; happy
golfers; and happy volunteer and
Board member Michael
Czerniewski.
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“Meet Your Energy Neighbors”
breakfast series continued this year with an April 24
discussion about “Downstream Opportunities in the Natural Gas &
Oil Industry” with panelists Tony Kerzmann, Ph.D. of RMU, Joseph McGinn, Jr.
of Sunoco, Adam Pope of The Bravo Group, and moderator George Stark of Cabot
Oil & Gas Corporation (upper left photo). On May 21, the series offered a discussion on
STEM Education with guest speakers Danielle Stump of Junior Achievement, Dr. Cynthia
Pulkowski of ASSET STEM Education, and guest moderator Brittany Thomas of Cabot Oil & Gas
Corporation (upper right photo). The CONSOL scholarships were announced at this event as well.
See page 26 for the scholarship announcement story. On July 31, the series concluded with a
panel discussion about the “Global Impact of Our Region’s Marcellus Shale” featuring guest
speakers Vikas Sharma of the Canadian Consulate General in New York, Jonathan Hill of
The Pittsburgh World Affairs Council, and Kathryn Klaber of The Klaber Group (lower
left photo). On June 19 the PAACC partnered with the Women’s Energy
Network for a Progressive Luncheon. A special presentation was
made by Tara Anderson and Rebecca Winkel of the
American Petroleum Institute.
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BizBlast
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This year’s Summer Gala was
held July 16 at Roselea Farm and featured
a “barbecue fun” theme. Food vendors, bellfarm
Kitchen | Bar, First Class Caterers and My Favorite Sweet
Shoppe, earned rave reviews with their delicious offerings
(pictured below in first three photos L-R). Live music by The Mavens
filled the air while guests enjoyed mingling, auction bidding, and
strolling the beautiful farm grounds. Special thanks to Casey Mahaven
Events, our committee co-chairs Francie Lucas and Gretchen Moore,
our sponsors and participants, our volunteers, and all of our guests. Our
summer After Hours LIVE! event provided guests a few extra treats! In
addition to live music by PAACC Communications Specialist (and singer/
songwriter) Kelly Burgos and Joe Munroe, the event was hosted
by Pittsburgh Botanic Garden whose staff and volunteers gave
mini garden tours to interested guests. Wigle Whiskey
participated as well, giving out samples of their variety
of whiskeys made right in Pittsburgh’s Strip
District. Photos mid-page.
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Women’s Interest
Network Event

5th Annual
Summer Gala
7.16 @ Rose
lea Farm

The
PAACC Women’s Interest
Network Panel & Luncheon was held
August 13 at DoubleTree by Hilton Pittsburgh
Airport. This year’s topic was Career Changes. Panelists
Erin Molchany of the Southwest Office of Governor Tom Wolf,
Hannah Grey of Keystone Mountain Lakes Regional Council of
Carpenters, Deb Gray of Express Employment Professionals, and Amy
Fazio of Fazio Business Growth Strategies, shared compelling, inspiring
and educational stories of their personal journeys through career changes.
The panel and guests are pictured at lower left of page as is a photo of Terri
Breen of Pittsburgh Business Times, who served as the event’s Purse Sponsor.
Pictured to Breen’s right is PAACC member, Miriem Bauer. The event also
featured a purse auction to benefit the PAACC’s CHOICES program.
In addition to PAACC events, there are some awards to mention. In June,
the PAACC Board presented Gregory Dell’Omo with a PAACC Leadership
Award for his leadership in promoting the Airport Chamber during his
tenure as President of Robert Morris University. Pictured below are
Sean Henderson, Mike Belsky, Bernie Puzzuole, Dell’Omo, Alisa
Faulk, Frank Polito, and Don Smith. The photo on the lower
right shows PAACC President/CEO Bernie Puzzuole with
Senator Pat Toomey after his receipt of the U.S.
Chamber of Commerce Spirit of Enterprise
Award on August 3rd at PTI.

8.13 @ DoubleTree
by Hilton Pittsburgh
Airport

Office
6.16 @ PAACC

8.3 @ Pittsbur
gh Technical
Institute

paacc.com

23

learn & grow

PAACC’s 2015 EDUCATION SERIES SEMINAR SCHEDULE

The PAACC proudly presents its most dynamic Education Series schedule yet! The first half of the series focused on
online marketing and social media. As you’ll see in the seminar descriptions below, the second half of the series focuses
on leadership and project management. Register for one or more seminars to refresh, learn and grow!

The Monday Morning Quarterback: Sharpen Your Leadership Skills
September 3 (Thursday) 8 - 10 a.m. @ Courtyard by Marriott Pittsburgh Airport Settlers Ridge
Presented by Deb Gray, Express Employment Professionals
Seminar Description:
By leading employees to higher levels of performance, your company can increase profitability and
productivity while decreasing turnover. You’ll learn quick tips to build your leadership skills.

Employee Engagement – How to Get It, How to Keep It
October 7 (Wednesday) 8:00 to 10 a.m. @ Wyndham Garden Pittsburgh Airport
Presented by Len Petrancosta, Sandler Training by Peak Performance Management, Inc.
Seminar Description:
Studies show that lack of employee engagement ranges anywhere from 65%-85%. This workshop will
help leaders overcome the hidden weakness of employee disengagement. You’ll learn five practices
that separate great leaders from mediocre leaders and ten common sense behaviors that will increase
your employee engagement.

Improving Your Bottom Line through Project Management
November 4 (Wednesday) 8 - 10 a.m. @ Wyndham Garden Pittsburgh Airport
Presented by David Oshlag, Project Marketing Associates
Seminar Description:
You’ll learn project management’s 5 greatest challenges, the value to an organization and how it ties
into leadership. Attendees will receive a free demo copy of proprietary project management software, a
recommended reading list and tools for success list.

Leading a Multi-Generational Team
December 9 (Wednesday) 8 - 10 a.m. @ Wyndham Garden Pittsburgh Airport
Presented by Dr. Jan Ferri-Reed, KEYGroup
Seminar Description:
So you have a mix of generations in your business. You get that there is still some underlying conflict when
it comes to employees of different ages working together. But working together seamlessly to serve and
keep your customers is non-negotiable. Attend this session to gain techniques and tips to build, sustain
and grow multi-generational teams that truly engage clientele and help the business prosper.

PAACC 2015 EDUCATION SERIES PRICING & REGISTRATION
All seminars listed above are $20 each for PAACC Members and $40 each for non-members.
Each seminar begins with a 30-minute registration & networking period. To register: call 412.264.6270 or visit paacc.com.
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ChamberFirst
One of the most valuable benefits of
Chamber membership is the diverse
network of businesses each member
can look to as a resource.

Helping to keep
your employees
and your
bottom line
healthy

As the need arises for products and
services, remember to think of your
fellow Chamber members first.
If we’re all thinking Chamber First,
our network
grows stronger
and we all do
better!

• Injury Care
• Physicals
• Regulatory Exams
• Drug Testing
• Executive Physicals
• Educational Programs

BusinessFit Occupational
Medicine Program

If you would like more information about BusinessFit,
please contact us at 412-777-6369
or visit www.ohiovalleyhospital.org.

Mortgages with built-in
renovation financing

Trim

Renovation loans available

, Renovation Specialist
www.thepittsburghrenovationlender.com

Brian E. Koeberle, Esq.
2 Penn Center West
Suite 115
Pittsburgh, PA 15276

(412) 788-9554 (phone)
(412) 788-9553 (fax)
brian@koeberlelaw.com

www.koeberlelaw.com

Wells Fargo Home Mortgage is a division of Wells Fargo Bank, N.A.
© 2015 Wells Fargo Bank, N.A. All rights reserved. NMLSR ID 399801.
AS1064537 Expires 8/2015

Put your business in the
FlightLine spotlight!
For advertising rates
and scheduling, contact:
Michelle Kreutzer
ph: 412.264.6270
email: mkreutzer@paacc.com
paacc.com
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enterprise foundation

& education

PAACC Internship
Program
Meet our summer
Communications
Intern, Ajariee
Seigel.

The Pittsburgh Airport Area Chamber
Enterprise Foundation is a 501(c)(3) entity established by the
Pittsburgh Airport Area Chamber of Commerce to assist the
Chamber in its goals of empowering and growing the business
community. The Foundation assists the Chamber through special
programs and initiatives which provide education, workforce and
professional development, and community enrichment.

CONSOL Energy
Scholarship Awards

Ajariee is a Senior at
Robert Morris University.
She is majoring in
Communications with
a concentration in
Advertising.
In addition to her
academic work,
she supervises the
advertising team of
RMU’s Sentry online newspaper and assists with
video production for the university’s Athletic
Department. She also holds down a 32-hour week
job at Best Buy in Robinson Township.
During Ajariee’s internship, she assisted with
a number of projects including the Chamber’s
social media program, member email campaigns,
press communications, and she even served as
the Member News Editor and Assistant Editor for
FlightLine.

On May 21, the PAACC hosted “Meet Your Energy
Neighbors” breakfast series event with STEM Education
as the topic. The event also featured the announcement
of the winners of the CONSOL Energy STEM Education
Scholarship awards: Joseph Leibowitz of Moon Area High
School, Amanda Conlon of Montour High School, and
Kiera Acitelli of West Allegheny High School.
The scholarship fund was established in a partnership
with CONSOL Energy in 2014. CONSOL provided funding
for $5,000 per scholarship award for a total of $15,000.

Sally Haas Memorial
Scholarship Fund
You can help young students fund valuable post-secondary
education via the Sally Haas Memorial Scholarship Fund!
Checks can be made payable to Pittsburgh Airport
Area Chamber Enterprise Foundation with Sally Haas
Scholarship written on the memo line. Checks can be
dropped off or mailed to the PAACC office at 850 Beaver
Grade Road, Ste. 101, Moon Township, PA 15108.
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She now returns to RMU for her final term before
graduating in December. Though Ajariee’s
hometown is Millerstown, PA, she will be seeking to
begin her career in Pittsburgh, Los Angeles, Seattle
or Atlanta. Her many creative talents (illustration,
video production, creative writing, and baking),
combined with the academic skills she has acquired,
are leading her to explore a career in advertising,
graphic design or film/video production. We wish her
well on her journey!
When asked about any special mentors in her life,
she answered, “My grandma. She taught me to be
independent and confident.”
In other PAACC Internship news, we recently caught
up with the last two students who interned with
us, Tiffany Branden and Jill Cassidy, both of whom
have secured full-time employment within months
of graduation. We congratulate these bright young
professionals on former jobs well done and new jobs
well-deserved!
If you’d like to learn more about the PAACC’s Internship
Program, contact Kelly Burgos at 412.264.6270 or
communications@paacc.com.

ABOUT PAACC’s
CHOICES PROGRAM
Program Update
The CHOICES Education Group has made changes
to the 2015-2016 presentation and has updated the
presenter training.
We anticipate delivering our maximum of 75 class
presentations during this school year at our
middle schools in the Aliquippa, Ambridge,
Carlynton, Cornell, Hopewell, Montour,
Moon, St. Malachy, Sto-Rox and
West Allegheny school districts.

That’s a total of 150 volunteer
presenters needed this school
year!
If you have been trained and presented
in the past, we hope we can count on
you to take the updated training and
continue as a volunteer. If you are
interested in making a difference in a
child’s life, please consider training to
be a CHOICES presenter. Watch your
emails and the Chamber online events
calendar for training dates and times.

Interested in becoming
a CHOICES volunteer
presenter or is your company
interested in supporting the
program by becoming a donor?
Contact Susan Hovanec
memberservices@paacc.com
412.264.6270

Special thanks to our 2015
financial contributors!

CHOICES, a national program delivered to our
region’s youth through the Enterprise Foundation, is
an interactive classroom seminar that gives junior high
school students a chance to see into the future and
recognize the importance of the personal and academic
decisions they make today. The program offers creative,
highly participatory exercises facilitated by volunteers
from the business community.
Students are challenged to think about their future career
options based on the level of education they decide to
achieve, as well as the impact their choices will have
on others and the world around them. Self-discipline is
encouraged as the key to success in their endeavors and
at the end of the seminar they are given a “Key to Success”
as a reminder of the control they have over their choices
and their futures.

A child’s life is like a piece of paper on
which every passerby leaves a mark.
~ Chinese proverbributors!

VOICES
ON CHOICES:
“I learned to do REALLY well
in school, manage my money
& manage my time.”
– 7th grade St. Malachy student

paacc.com
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850 Beaver Grade Road, Ste. 101
Moon Township, PA 15108
www.paacc.com

The Pittsburgh Airport Area
Chamber of Commerce
►Connected to the world!
►111 years of service
►Serving more than 34 communities
►Serving over 1,100 members
►A resource to all
The PAACC Mission

Learn more about the value
of Chamber membership for
your business!
Connect with the PAACC:

web: paacc.com
ph: 412.264.6270
email: info@paacc.com
linkedin: pittsburghairportchamber
facebook: facebook.com/paacc
twitter: @airportchamber

The Chamber is committed to its mission of advancing
economic vitality by providing advocacy, information and
services to our members and the business community.

Office Location:

The PAACC Vision

Office Hours:

To be the united voice for opportunity.
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850 Beaver Grade Road, Ste. 101
Moon Township, PA 15108
Monday - Friday 8:30 a.m. - 5:00 p.m.

